



JOB DESCRIPTION

	JOB TITLE:  Libby Landfill Gate Attendant

	JOB CODE:



	DEPARTMENT:  Solid Waste - Libby

SUPERVISOR’S TITLE:  Landfill Manager



	FLSA STATUS:



	POSITION SUMMARY

Under the general direction and guidance of the Landfill Manager/Assistant Manager, serves as the primary customer service contact at the Lincoln County Landfill in Libby. Provides courteous and accurate information, inspects incoming loads, determines applicable charges, directs customers to proper disposal and recycling areas, and performs related operational and recordkeeping duties.



ESSENTIAL FUNCTIONS

1. Nature of Work: Greets customers, inspects incoming loads, determines and explains applicable charges, answers questions, and provides clear directions for proper disposal and recycling. 

2. Personal Contacts: Continuous in-person and phone contact with the public and regular radio contact with landfill employees.

3. Supervision Received: Daily coordination with other employees and assignment of activities by Landfill Manager/Assistant Manager.

DUTIES AND RESPONSIBILITIES

· Greets customers promptly and directs vehicles to the appropriate unloading location based on their load. 

· Applies landfill rules consistently while clearly explaining requirements, fees, and available options.
· Provides accurate, clear information about disposal and recycling requirements, including covered loads, asbestos, prohibited materials, and other special requirements. Explains the purpose of applicable rules and requirements.    

· Notifies landfill staff of incoming special waste loads.

· Responds to customer questions and concerns in a courteous and professional manner; seeks assistance from the Landfill Manager or other staff when an issue cannot be resolved at the gate.
· Accurately records customer and load information, maintains daily logs, creates invoices with QuickBooks, and performs general bookkeeping as required.  

· Locks and unlocks gates.
· Inspects incoming refuse for prohibited or hazardous materials. 

· Performs other related duties as required.

SCOPE OF RESPONSIBILITY

Evaluation of this position will be based primarily upon the preceding job description requirements and duties.  Examples of job performance criteria include, but are not limited to, the following:

· Performs assigned duties.

· Implements safety practices and procedures in directing landfill operations.

· Applies landfill rules and fees fairly, consistently, and professionally.

· Maintains accurate and timely daily logs.

· Consistently provides courteous, respectful, and helpful service to the public.

· Observes work hours.

· Demonstrates punctuality.

· Establishes and maintains effective working relationships with coworkers, supervisors, and the public, and handles difficult interactions calmly and professionally.
· Identifies hazardous materials and informs landfill staff of their presence.
JOB SPECIFICATIONS
Education:
 

· High school diploma or equivalent.

· HAZWOPER or asbestos contractor/supervisor certifications preferred.
Knowledge, Skills, Abilities and Competencies: 

· Requires a working knowledge of local solid waste disposal regulations, asbestos awareness, and disposal requirements. 

· Implements safety practices and procedures in performing landfill operations.

· Ability to maintain accurate records, invoices, and logs.  

· Ability to work independently and use sound judgment.
· Ability to communicate clearly and professionally, both orally and in writing, and to follow verbal and written instructions, 

· Strong customer service skills, including conflict de-escalation.
· Basic computer skills

· Ability to recognize potentially prohibited or hazardous materials.
WORKING ENVIRONMENT

1. Physical Demands: The person who fills this position must be able to lift and carry heavy loads.  

2. Visual, Hearing and Dexterity Demands:   

3. Working Conditions: Works in an environment where possible adverse weather conditions exist, exposure to hazardous materials is a threat and regular exposure to fumes, dust and odors occur.  

The above is intended to describe the key elements and requirements for the performance of this position.  Employees may be required to perform other related duties and activities not specifically stated in this document.

